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Kew Court Apartments

London, W4 3AF

Access to the block.

The pedestrian entrance into the complex can be located opposite Kew Bridge Station. To enter into the
complex enter code door symbol 5555 door symbol into the key pad located next to the pedestrian gate.
Once guests have retrieved their mailbox pack, they will have a fob attached to their key set which can
also be used.

Side entrance to the complex (to the right of block containing 84-89). A side entrance to the complex
can be located to the right of the block containing apartments 75-82. The side gate code is C6492X
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How To Access Your Apartment.

A fob is required to enter the building. This will have been provided in the guests’ mailbox pack, attached
to their key set. They should wave this in front of the building entry system (located on the left of the
door) until they hear the door release. The communal stairwell is located off of the ground floor lobby.

Apartment 84, 86, 88 and 89: Continue along Kew Bridge Court Road, take the second turning on the
right and the apartment block will be on your right-hand side.

Apartment 4: Continue through the pedestrian gate, proceed to the concierge office on your left and turn
left. Follow the path down and the building entrance is on your left.

Apartment 61 and 68: Continue through the pedestrian gate, follow the road through the complex and

the block will be on your right hand side.
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To exit the building - A door release button can be located in the ground floor foyer

Access to the car park.

The car park entrance is located alongside the pedestrian entrance. If guests have requested parking,
they will need to park their car at the front gates and enter the development through the pedestrian gate
(code 9404). The guest will then need to proceed to their apartment mailbox to retrieve the envelope
containing their apartment keys, zapper and parking permit. The guest should then return back to their
car and open the gates using the zapper — permits should be placed facing upwards on the dashboard.
The carpark can be located in the centre of the development, parking bays are on a first come first serve
basis. Parking permits are to be displayed to avoid clamping and a fine.

Residents without a permit and fob can’t open the front vehicle gate and they have to use the pedestrian
gate) door symbol 5555 door symbol), if they are expecting a delivery then the couriers need to press 66
on the intercom and your guests can open the vehicle gate.

Mail: all mailboxes can be located on the outside of each building wall.

Refuse store: can be located in the car park. Please ensure all waste is bagged and that no over-sized
items are left in the refuse store.

Emergency water shut off: can be located in the lounge or hallway cupboard.

Power: [f you experience any problems with your power or light bulbs blowing during your stay please
note that you have a fuse box located in your apartment which can be located in the hallway cupboard.
Please ensure that all of the switches are on the up / on position.

Heating and Hot Water: controlled by the central Centaurplus control panel located in the hallway.

The individual radiators can also be adjusted using the dial located on the bottom left of the radiators and
a central thermostat dial to adjust the overall ambient temperature can be located in the hallway.
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The CentaurPlus €11 Timeswitch Manual Overrides

The simple instructions contained in this user guide

programming and operation of
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Kitchen Fuses: can be located on a panel with the light switches within the kitchen, just before the
worktop.
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Bathroom: Heated towel rails are provided in the bathrooms, these are on the same programme as the
apartment radiators. Please ensure that the towel rails are switched on at the main power switch which
can be located either on the wall outside of the bathroom or in the lounge cupboard.
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